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WAYS TO ACCESS THE APPLICATION

• www.pbcgov.com/oscarss

• www.rentalassistancepbc.org

• www.utilityassistancepbc.org

All of these URL addresses will take you to the

application portal.

http://www.pbcgov.com/oscarss
http://www.rentalassistancepbc.org/
http://www.utilityassistancepbc.org/


REGISTER FOR A NEW ACCOUNT
OR SIGN IN



READ THE TERMS OF AGREEMENT IN
ENGLISH, SPANISH, AND/OR CREOLE



COMPLETE THE REGISTRATION

• Once you have

completed the
registration, you

will receive an

email with an

activation link.

• Activate your

account.

• You will then be

able to login.



NOTE #1: BIRTH DATE AND
SOCIAL SECURITY NUMBER

• Your date of birth and your

social security number are

paired with your email

address.  If this information is

incorrect, you may have

problems with your

application if you forget your

password.

• Make sure you type the

correct information.

• Use an email address that

you use often.



LOG IN TO YOUR ACCOUNT

• Use “Forgot Password

or Forgot Email” if you

do not remember.

• You may call our

offices at (561) 355-

4792. Any staff member

can reset your

password.



CLIENT ACTIVITY PAGE

• Select the RED button

named “Apply for

COVID-19 Assistance”.



ANSWER PRELIMINARY QUESTIONS



RENTAL ASSISTANCE QUESTIONS

• Answer the

questions for

rental assistance.

• Ensure all

information is

correct.



NOTE #2: RENTAL ASSISTANCE QUESTIONS

• If your landlord’s

information is

incorrect, this

will delay your
application.

• We can only

cover 3 months

of past due rent
or up to $5,800.



UTILITY ASSISTANCE QUESTIONS

• If we have to request

your utility bill, this

will delay your
application.

• Provide clear and

legible utility bill.
Your application

may be returned to

you (placed on

‘draft’ status) until
you provide it.



• Give the reviewers an explanation of your situation. It helps
them understand the documentation they are reviewing.

NOTE #3: UTILITY ASSISTANCE QUESTIONS



• Use the Self Attestation Form and

attach it to your application.

• Completely explain what your

documents are not showing

NOTE #4: SELF-ATTESTATION
FORM



READ THE ACKNOWLEDGEMENTS, MARK
THAT YOU UNDERSTAND, AND SELECT NEXT



REVIEW YOUR PERSONAL DETAILS



REVIEW YOUR ADDRESS INFORMATION

• If we don’t have your

information, we

cannot reach out to

you.



ADD ADDITIONAL HOUSEHOLD MEMBERS



RELATIONSHIP TO THE HOUSEHOLD

• Explain the

relationship of

the household

members.



ADD HOUSEHOLD INCOME FOR
EACH ADULT



INCOME VERIFICATION

• Applicants must
meet gross annual
incomes not
exceeding 140 % of
Area Median
Income (AMI) limits,
established by HUD
for the jurisdiction
of Palm Beach
County, Fla., prior
to COVID-19 as
follows:

Household/Family Size 140% Area Median

Income (AMI)

1 $86,100

2 $98,420

3 $110,740

4 $122,920

5 $132,860

6 $142,660

7 $152,460

8 $162,260

9 $172,088



ELIGIBILITY OUTCOME

• If eligible, you will be able to upload your supporting documents and complete your application.



SUPPORTING DOCUMENTS

• Upload all

supporting

documents.



BALANCE STATEMENT

• Click on ‘Form to download’

to retrieve the Balance

Statement form you will

provide to your landlord.



• The Balance Statement
should be completed using

the form provided on the

website.

• This information needs to

match the information on

the lease.

• Make sure your landlord

has signed this document

and is willing to become a

county vendor.

NOTE #4: BALANCE STATEMENT
FORM



• Make sure your lease matches the

Balance Statement and your

application.

• The lease term cannot be expired.

• The lease should list the monthly rent

amount.

• The applicant’s name and address

should be on the lease.

• The lease address should be the
same as listed on the application.

• The lease should be signed by you

and the landlord.

NOTE #5: LEASE AGREEMENT



• Utility bills need to

have usage details

including the

following:

 Service dates
 Service address

 Account name

 All service charges

• Do not upload

screenshots of utility

summaries.

NOTE #6: UTILITY BILLS



WAYS TO SHOW COVID-19 CRISIS

1. Proof of COVID-19 Crisis (Applicant Only) Submit one or more:

a) Letter from employer stating your job loss or reduced work schedule and hours.

b) Unemployment claim or unemployment submitted application.

c) Before crisis pay stubs and current pay stubs with reduced hours.

d) Evidence for loss of income if self-employed.

*Examples provided on the next slides.



Show your COVID-19 related crisis by

providing a letter from employer stating

either one of the following:

• Job loss or layout letter from your
employer. The letter must:

• Letter stating your reduced work

schedule and hours.

• The letters must:

 Clearly state that the layoff was due

to COVID-19 shutdown
 Be dated

NOTE #7: LETTER FROM
EMPLOYER



• It’s best to use the actual determination rather
than a screenshot.

• When used, Screenshots of Unemployment

Determinations should show all pertinent

information.

• Unemployment should have been determined

eligible.

• Dates should be after March 2020.

• Unemployment before the  COVID Pandemic is not
related to the shutdown.

• Be prepared to show other documentation for the

situation.

NOTE #8: UNEMPLOYMENT
LETTER



• Make sure that your ID is not

expired.

• ID and Social Security

Information must be

government issued.

NOTE #7: GOVERNMENT ID



WAYS TO SHOW PRIOR INCOME

• Proof of income for eligibility prior to COVID-19( Applicant Only)

a. Pay stubs prior to COVID-19 crisis

b. Bank statements prior to COVID-19 crisis

c. Last filed tax return if self-employed

d. Self-attestation form to document loss of income, if reliable proof of loss of

income cannot be secured

e. Community Services Department clients who received services in last 24 months
will not be required to submit the income documentation unless a Case

Manager deems it necessary.



• In this example, paystubs prior to COVID-19 show employee worked 65+ hours

per pay period.

PRIOR TO COVID-19 INCOME

INCOME STATEMENTS



• Ensure that any income

information clearly shows

that your hours or pay were

reduced.

• Paystub shows employee’s hours have been reduced to 42+ hours per pay

period in July.

POST-COVID-19 INCOME



REVIEW THE APPLICATION

• Ensure that

all of your

information

is correct.



SUBMIT THE APPLICATION



APPLICATION STATUS
Check the status of your application at:

• www.pbcgov.com/clientservicessearch

http://www.pbcgov.com/clientservicessearch


FOR SUBMITTED APPLICATIONS THAT NEED
HELP UPLOADING PENDING DOCUMENTS

• Applicants may make an appointment to submit documents at CSD's drive-thru intake,

located at 810 Datura Street, West Palm Beach, and 1440 Martin Luther King Jr.

Boulevard, Riviera Beach, on Tuesdays and Thursdays from 8:30 to 11:30 a.m. and 1 to 4

p.m.

• Please call (561) 355-4792 to make/confirm appointments and confirm drive-thru hours. It

is mandatory for clients to wear a mask and follow all social distancing guidelines when

they arrive.

• A CSD staff person can help make sure required documents are compiled correctly

beforehand. Keep in mind that it is necessary to write the application number on all

documents submitted.



SUBMITTED APPLICATIONS ONLY

• Only applicants who have applied and have pending documentation may

also submit their documents at any PBC Library branch. Some library

locations may have limited in-person services. For more information or to

locate your nearest library, visit http://www.pbclibrary.org/locations.

• Note: PBC Library staff will only receive documents for pending applications.

Assistance with applying for the program is not offered at any PBC Library
branch.



PARTNER AGENCIES PROVIDING
NAVIGATION SERVICES



QUESTIONS?
Website

• www.pbcgov.com/oscarss

• www.rentalassistancepbc.org

• www.utilityassistancepbc.org

• www.pbcgov.org/OSCARSS

Phone

• (561) 355-4792 for ALL Palm Beach County residents.

Frequently Asked Questions (FAQs)

• www.pbcgov.org/csdcaresactfaq

City of West Palm Beach Only

• Residents may call (561) 822-1250 to schedule an appointment.

http://www.pbcgov.com/oscarss
http://www.rentalassistancepbc.org/
http://www.utilityassistancepbc.org/
http://www.pbcgov.org/OSCARSS
http://www.pbcgov.org/csdcaresactfaq
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