
OSCARSS Process 

for Applicants
Applying for CSD Services in OSCARSS



Read and agree to Informed Consent and 

Release of Information



Read and agree to Notice Regarding the 

Collection of Social Security Numbers

This release will 

be good for one 

year. 



Applicants can select “Apply for Services” to 

apply for each or all available services.

Applicants can 

see their 

activities for 

the past year.



A list of available services will appear. 

Select the services you need.  



A new application will open.  

Applicants can 

apply for 

themselves or 

another person.  

Legal guardians 

and anyone with 

Power of Attorney 

can also apply for 

their charges.



The applicant will start by entering 

information about the person receiving the 

services. 



Any missed details will appear in red. 



The application then goes along several 

tabs. 

1. Personal Information

2. Address Information

3. Household Information

4. Household Relationship

5. Income

6. Employment Details

7. Assets

8. Expenses

9. Additional Information

10.Eligibility Outcome 

11.Documents

12.Review Application



Personal Details continued.  Complete 

personal details about yourself. 



Complete Address Information.  You can also 

check to ensure your address is correct. 

You can now 

search the 

Property 

Appraiser’s Office



The system will take you directly to Property 

Appraiser’s website to check the address or 

obtain the owner’s name. .



Complete Household Details for 

additional Household Members.



Complete the Relationship to Head of 

Household information.

Applicants will 

need to enter 

Child support 

information



Household Income:  All current income 

sources must be reported for every household 

member that receives income. 

Select 

View/Edit 

Income to 

enter income 

information.  



When View/Edit is selected, a new 

income screen will open.



The system will calculate income for the 

applicant. 



Total Income is calculated and shows at 

the bottom of the screen.



Income will then show on the Household 

Income screen.



If the applicant needs to change or delete 

income, they can go back to View/Edit. 



Employment Details need to be entered.



Household Assets can be entered.



Household Expenses can also be 

entered.



Additional Information regarding the services 

are then requested. Please answer all 

questions.



Additional questions



Many of the questions have drop downs 

with answer choices.



Based on the information provided, OSCARSS 

will provide the applicant with an Eligibility 

Outcome.  



Now applicants will need to add Supporting 

Documents based on the requested services.



Documents will need to be uploaded for 

each person on the application. 

The household 

member can be 

selected from the 

drop-down menu.



An application review will reveal any 

missing information.



Any missing documents will show in red.



Documents are requested based on the 

answered questions in the application. 



Applicant must check that they understand 

that they are applying for Emergency 

Assistance.



Application is Submitted Successfully.


